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Restoring Health, Hope and Lives
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MISSION    To provide our 
communities access to world 
class primary care, addictions 
treatment, behavioral health 
care and prevention services to 
promote health and restore lives.

APPROACH   We integrate 
science, compassionate care 
and innovation to promote 
the health and well-being of 
the individuals, families and 
communities we serve.

VALUES
Caring 
We act with care and compassion to 
support our customers, our communities 
and each other. 

Accessibility 
Our programs and services are  
person-focused, accessible, culturally 
relevant and trauma informed. 

Excellence 
Our promise and commitment is to 
clinical excellence and world class  
customer care.

Respect 
Our organization is built on deep 
respect for the individuals, families 
and communities we serve.

Innovation 
We leverage the knowledge of 
science and the wisdom of 
experience to inspire hope, health 
and recovery.

Integrity 
Our organization is built on a foundation 
of honesty, trust, ethical conduct and 
accountability. 

Professionalism 
Our employees are valued professionals 
who commit their time and talents to 
our mission.



We are proud to be recognized for our commitment to excellence.
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COMMITMENT TO CARE
Chair and CEO Messages

Executive Team 

Gregory S. Brigham, Ph.D.
Chief Executive Officer

John Collins, M.D.
Medical Director-Adapt

Theresa Lundy, M.D.
Medical Director-SouthRiver

Thomas Sorrells, LCSW
Clinical Director of Addiction Services

Cherie Barnstable, LCSW
Clinical Director of Mental Health 
Services

Lisa Hubbard, LCSW
Director of Training and Staff 
Development

Susan Jeremiah
Chief Human Resources Officer

Janet Tribble
Chief Financial Officer

Mari Stout, MHSA
Chief QI/Compliance Officer

Michelle Watson
Chief Operations Officer-SouthRiver 

Matthew Corrington
Chief Information Officer

Jerry O’Sullivan
Senior Director of Operations

Board of Directors

Todd Munsey, Chair

Kelsey Wood, Vice Chair

Gary Wayman Secretary/Treasurer

Neal Brown

Veronica Gillespie

Sharon Harrison

Judy Martin

Grace Powers
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Gregory S. Brigham, Ph.D., CEO

Adapt is guided by its mission at every level of the organization 
and in every decision that is made about the use of the precious 
resources entrusted to us. As a patient-centered primary care 
home and behavioral health home, caring for people is at the core 
of everything we do. We strive to provide the highest quality, most 
comprehensive, and affordable care to all people, regardless of 
ability to pay. 

Our vision is world-class integrated care with no wrong door to 
access. We have made significant strides toward realizing this 
vision through the integration of primary care into behavioral 
health, expanded school-based behavioral health services, open 
access to outpatient behavioral health services, and life-saving 
mobile crisis response. 

We would not be able to offer such diverse and comprehensive 
services without the support of many community partners, 
including coordinated care organizations, public safety, public 
health, education, hospitals, and many other local, state and 
national partners. Our deepest appreciation goes to our dedicated 
clinical and administrative staff, our Board of Directors, and  
you—our community—for your unwavering commitment to 
bringing health and recovery within reach of more people.

Todd C. Munsey, Board Chair
On behalf of the Board of Directors, it is my honor to present the 
incredible successes this organization has accomplished with 
a dedicated staff, broad community support, and community 
partners who share our vision of sustained health and well-being 
for all. The Board is extremely proud of the work being done 
by Adapt, SouthRiver Community Health Center and Compass 
Behavioral Health to meet the physical, behavioral and mental health 
needs of individuals and families throughout southern Oregon.

This has been a year of robust expansion and consolidation to 
provide a greater range of care options for our clients, including 
new transitional recovery housing in Grants Pass and the 
integration of primary care into Adapt’s main behavioral health 
facility in Roseburg. We also announced the opening of Genoa 
Healthcare—a full-service, on-site pharmacy located at Adapt’s 
main campus in Roseburg—allowing pharmacists to become an 
integrated part of the care team for our growing patient population.

As you review this annual report, we hope that you will be as 
pleased with our accomplishments as we have been honored to 
serve you.
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SUSTAINING OUR MISSION 
Building and sustaining a comprehensive range of primary care and behavioral 
health services in our large rural area requires a significant investment of time, 
expertise and resources. We are sincerely grateful to our local, state and national 
partners who have helped us to bring the highest quality care to residents throughout 

our southern Oregon region.

Making A Difference
We would like to thank our many supporters who have helped to 

bring health, hope and recovery within reach for more people.

Major Funders

•	 Oregon Health Authority

•	 Umpqua Health Alliance CCO

•	 Health Resources & Services 

Administration

•	 Advanced Health CCO

•	 AllCare CCO

•	 Douglas County

•	 Oregon Criminal Justice Commission

•	 Coos County

•	 Josephine County

Donors & Foundations

•	 Umpqua Health CHIP

•	 Oregon Health & Science University

•	 The Ford Family Foundation

•	 Oregon Health Authority Health 

Systems Division

•	 Greater Douglas United Way

•	 Douglas Electric Cooperative

I have been shown that life can be lived and greatly enjoyed as a sober individual. 
There is not one thing in particular I have changed; it’s everything. It’s not one part 
of the program; it’s the whole program that works. Thank you for saving my life.

Adapt Client 
Douglas County

County 
Government

2.5%

Other
0.7%

Local Grants
1.2%

Donations & In Kind
0.01%

Medicaid
55.2%

State of Oregon
20.0%

Medicare, Self, & 
Insurance

14.8% Federal Grant
5.6%

2019 
Revenue

Cost by 
Category

Personnel
81.1%

Client Assistance
0.9%

Direct Services
15.1%

Overhead
2.8%
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THE LIVES WE TOUCH 
Integrating Primary Care, Addiction Treatment 
& Behavioral Health
Effective integrated care involves collaboration at all levels of our organization. 
Regardless of point of entry, our patients have access to a multidisciplinary network of 
care to address their health concerns and needs—including, primary care, addiction 
treatment and recovery, mental health care and community support services. Integration 
of care is a guiding principle that is helping people achieve health and well-being.

Treatment Population by Division

Adapt Addiction Treatment                           3,321	 161,367

Compass Behavioral Health    	              3,716	  52,603

SouthRiver Community Health Center           5,094	  22,938

TOTAL
SERVICE
VISITS

TOTAL
CLIENTS
SERVED

Total People Served
All Divisions

12,131

Total Service Visits 
All Divisions

236,908

Male 

48%
2% OTHER/UNKNOWN

Female

49%

2019 Highlights

Adapt Addiction Treatment
•	 Opioid Treatment Program North Bend 

awarded highest level of accreditation by 
the national Commission on Accreditation 
of Rehabilitation Facilities 

•	 10% increase in patients receiving Opioid 
Treatment in Douglas and Coos counties 

•	 100% increase in Fresh Start Day 
Treatment patients served

•	 Accepted leadership role for development 
of Sobering Center in Douglas County

Compass Behavioral Health
•	 Open Access scheduling launched to 

increase clinical efficiency and access  
to care

•	 10% increase in Douglas County 
students receiving school-based 
counseling services 

•	 Nearly 200% increase in crisis response 
service visits—from 268 in 2018 to 796  
in 2019

SouthRiver Community Health Center
•	 27% increase in patients served  

over prior year

•	 Primary care reverse engineered  
into behavioral health at Roseburg 
campus, increasing access to care for 
people with substance use and mental 
health disorders

•	 Received Health Resources & Services 
Administration awards for improving the 
overall quality, efficiency, and value of  
the health care services

Organization
•	 Sustained tradition of strong fiscal 

accountability with the highest 
achievement designation by an 
independent financial auditing firm

•	 Welcomed Genoa Pharmacy to our 
Roseburg campus, providing direct 
access to a pharmacy team dedicated  
to our staff and patients

•	 Received Blue Zones Project Umpqua 
certified healthy worksite recognition 

13 to 170 to 4

0.2%

16%
5% 7% 5%

23%
20%

67%

39%

56%

3%

19%

5%13%
19%

0.2%

5 to 12 18 to 29 30 to 64 65 Plus

ADAPT SOUTHRIVERCOMPASS

Care for All Ages

A 10% increase over the prior y
ear

A 12% increase over the prior y
ear

Medicaid

60%

Medicare

10%

Self Pay

13% Private 
Insurance

17%

Other

0.2%

Some graphs in this report may not equal 100%  
due to rounding.

Insurance
Across All
Divisions
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D O U G L A S  C O U N T Y

J O S E P H I N E
C O U N T Y

C O O S
C O U N T Y

C U R R Y
C O U N T Y

SERVING SOUTHERN OREGON
Adapt Regional Health System
Local and regional partnerships have allowed us to grow a health system that 
is making it possible for residents to conveniently and confidently access the 
medical and behavioral health services they need in their own communities.  

Josephine County
Adapt Addiction Treatment Grants Pass

Eveningside Supportive Housing Grants Pass

Coos County 
Adapt Addiction 
Treatment North Bend

Opioid Treatment 
Program North Bend

Fresh Start Day 
Treatment & Supportive 
Housing North Bend

Douglas County
Adapt Addiction Treatment Reedsport

Compass Behavioral Health Reedsport

Regional
The Crossroads Adult Detox & Residential 
Treatment Center

Deer Creek Youth Residential Treatment Center 

Douglas County
Adapt Addiction Treatment Roseburg

SouthRiver Community Health Center Roseburg

Compass Behavioral Health Roseburg 

Opioid Treatment Program Roseburg

SouthRiver Community Health Center Winston

SouthRiver Cascade Clinic Winston

Hillside Terrace Supportive Housing Winston

It is hard for me to put into words the impact this program has made on my life. 
I actually have a life again and never thought that could happen. This program 
saved my life, but as important it has provided me an opportunity to rebuild 
that life.

Adapt Client  
Coos County

Curry County 
Addiction Treatment 
Services provided 
by Adapt and Local 
Network Providers



Total Clients Served

3,321

Total Service Visits-an 

18% Increase Over  

Prior Year

161,367Percent of All Services by Service Location

Coos County33%

Douglas County58%

Josephine County9%

ADAPT TREATMENT  
& RECOVERY 
Reconnecting and Rebuilding Lives
As one of the largest providers of substance use treatment in 
southern Oregon, we offer a full-continuum of care for men, women, 
youth and families affected by substance use and co-occurring 
mental health disorders—from medical detox and residential care 
to day treatment and outpatient care. Our skilled clinical team helps 
thousands of young people and adults each year to heal, reconnect 
and rebuild their lives.

Treatment Population by Division

Outpatient Treatment                                    4,274	  69,724

Residential Treatment                                   5,174	  15,728

Opioid Treatment                                             --	  22,938

AGE
18 & OVER

AGE
0-17

Care for All Ages
36 Average Age

67%

23%

7% 3%0.12%

5 to 12 13 to 17 18 to 29 30 to 64 65 Plus

Alcohol

36%

Cocaine & 
Other Stimulants

23%

Heroin &  
Other Opioid

24%

Nicotine &  
Other Drugs

1%

Cannabis

16%

Sedatives & 
Hallucinogens

0.3%

Primary Drug 
at Admission
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Opioid Treatment Program
Restoring Hope & Recovery 

Medication-assisted treatment combines prescribed medications— 

buprenorphine and methadone—with behavioral therapies to help people be 

successful in their treatment and achieve long-term recovery from alcohol, opioid 

and other drug dependence. We have worked hard to increase access to this 

life-saving treatment at our clinics in Coos and Douglas counties, and our work 

has paid off. In 2019, our Opioid Treatment Program in Coos County achieved 

CARF accreditation—joining our Roseburg program in demonstrating substantial 

conformance to the CARF standards of excellence. During the past year, 468 

individuals received life-saving medication-assisted treatment at our clinics in  

Coos and Douglas counties—a 10% increase in patients served and a 24%  

increase in services provided over the prior year.

Fresh Start
Day Treatment & Housing Services

At Fresh Start Day Treatment in North Bend, clients receive the care they need to 

become stable in their treatment and recovery as a first step to a healthy and  

drug-free life. Fresh Start participants live in their own homes or participate in Fresh 

Start housing services while receiving treatment. In addition to personalized therapy, 

Certified Recovery Mentors assist participants with life skills training, job readiness, 

finances, and long-term plans for transportation and housing. 

Over the past year we have taken a number of steps to meet the growing demand 

for day treatment services. As a result, 66 individuals were able to participate in 

Fresh Start Day Treatment—a 100% increase over the prior year.

Opioid Treatment Services by Service Location

Coos County                                                     30,107

Douglas Country  	                                             36,360

Youth Served by Age  
& Program Area

Outpatient Treatment             4	    278

Residential Treatment            --	      46

AGES
13-17

AGES
5-12

Youth Who Received 
Substance Use Services 
Concurrently Received 
Mental Health Services

42%

Average Length of Stay 

Youth Residential Care

72 Days

A Foundation for Long-Term 
Recovery

Our outpatient and residential treatment 

programs are designed to help young 

people build a foundation for long-

term recovery. Because substance use 

disorders don’t exist in a vacuum, we 

emphasize a whole person approach 

to care—addressing co-occurring 

behavioral, emotional, and physical 

health problems that interfere with daily 

life. For nearly 50 years, our outpatient 

and residential treatment programs have 

provided young people with a supportive 

environment that reinforces healthy 

behaviors, relationships and lifestyles. 

Youth Substance Use 
Treatment & Recovery

Prior to joining the Adapt program, I was homeless, void of 
any hope to live a normal life again, desperate and on the 
verge of suicide. Eight months ago, I was living on the street 
and destitute. Today I am living in comfortable housing, 
getting the counseling that I desperately needed, have a 
full-time job, a new car and money in the bank. All of this 
is due to Adapt and the amazing Fresh Start Program.

Adapt Client
Coos Country
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Youth & Adult Clients Served
A 28% Increase Over 2016

3,716

Youth & Adult Service Visits

52,603

COMPASS BEHAVIORAL HEALTH
Meeting People Where They Are 
Ensuring that people get the care they need no matter where they are – in clinics, 
schools, jails and community – is at the heart of our mission. With the transition of 
mental health services to Adapt in 2016, we have worked hard to build a robust 
Community Mental Health Program that offers greater access to care for those 
with the greatest needs. In 2019, Compass provided care to 3,716 individuals— 
a 28% increase since 2016.

System change to improve access to comprehensive care continues to be a high 
priority for us and for the individuals and families we serve. During the past year, 
we launched Open Access—also known as same-day scheduling—ensuring that 
new and existing clients can get the right care, at the right time. And, as part of 
our commitment to integrated care, our clients now have access to preventive, 
ongoing, and appropriate primary care as a core component of their basic 
services. These and other advances are allowing us to bring health, wellness and 
recovery within reach of more people.

.2%

0 to 4 5 to 12 13 to 17 18 to 29 30 to 64 65 Plus

16%
19% 20%

39%

5%

Care for All Ages

Routine Care Available 

Within 14 Days  

of Request

87%

Emergency and Urgent 

Care Available Within  

24 Hours of Request

90%

Primary
Diagnosis at
Admission

Anxiety & Stress-
related Disorders

47%

Mood Disorders

30%

Other Disorders

6%

Behavioral & 
Emotional Disorders

(onset usually occurring in youth)

7%

Schizophrenia & 
Related Disorders

9%

325 27%

1560

47%

1885

22%

511

4%

Justice-Involved 
Mental Health

Adult Services Youth & 
Family Services

Community 
Support Services

Clients Served & Service Counts by Program Area
% of Total ServicesNumber of Clients Served
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24/7 Crisis Response
Critical Access to Care When It’s Needed Most 

People living with serious mental health conditions often face a number of issues 

that increase the risk of crisis, including poverty, health problems, trauma, and co-

occurring substance use. Compass provides 24-hour crisis response—in-person 

and telephone—that prioritizes public safety and the unique circumstances of 

the individual experiencing crisis. Our skilled Crisis Intervention Team works with 

law enforcement, health systems, social service providers, and others to provide 

solution-focused and recovery-oriented crisis intervention when it’s needed most. 

Our skilled mental health counselors co-deploy with the Roseburg Police Officers 

to safely and effectively assist people who experience crises in the community, 

and to connect them with the most appropriate level of care. The program has 

been recognized for helping to divert people away from jail to mental health care 

and other support services. In 2019, 796 people received crisis services, which 

includes mobile crisis intervention to 191 individuals. 

School-Based Mental Health
Helping Students Become More Stable and Ready to Learn

We are honored to work with schools and families throughout Douglas County 

to identify and provide care for children with cognitive, behavioral or functional 

challenges. Because we aim to treat and stabilize young people in the least 

restrictive environment, we offer individual, group and family counseling year-

round at schools and in students’ homes. In 2019, skilled therapists provided 

counseling and supports to 665 students in 28 schools and one school-based 

health center. 

Working in cooperation with the Douglas Education Service District, we increased 

psychiatric day treatment services—also known as Therapeutic Learning 

Classroom—for students in kindergarten through 8th grade with emotional or 

behavioral challenges. The goal of the program is to improve students’ self-

regulation, social and academic skills. This program is available to all Douglas 

County students in kindergarten through 8th grade in three regional locations— 

Roseburg, Myrtle Creek and Sutherlin. In 2019, 51 students participated in 

Therapeutic Learning Classroom.

People Received Mental  

Health Crisis Intervention

A nearly 200% increase over prior year

796

Students Received  

School-Based  

Counseling Services

665
Youth Age 0-17 

Received team-based 

Wraparound Services

99
Youth Who Received Mental 

Health Services Concurrently 

Received Substance Use Services. 

8%

Calls To 24 Hour  

Crisis Line

2,337

A 15% increase over the prior y
ear

A 55% increase over the prior y
earA 10% increase over the prior y

ear
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SOUTHRIVER COMMUNITY         
HEALTH CENTER
Improving Health & Lives
In response to community need, SouthRiver has increased its capacity to 
provide the highest quality patient care--with new services and the growth of our 
talented clinical team. We made significant investments to achieve expansion 
and operational efficiencies to meet the increasing demand for affordable 
primary care and behavioral health services in our greater service area. Now with 
three fully-integrated clinic locations serving Winston, Roseburg and surrounding 

communities, we have seen a 27% increase in patients served over the prior year.

Leading the Way
Primary Care and Behavioral Health Integration

It's estimated that close to 70% of patients with a mental health disorder have 

at least one co-occurring medical condition. At SouthRiver, our primary care 

providers, behavioral health clinicians, and other care team members work 

together to coordinate care for patients with multiple healthcare needs.

In 2019, we met a major strategic goal to integrate primary care services into 

Adapt’s outpatient behavioral health facility in Roseburg. The addition of the 

new site has improved access to primary care for adults with behavioral health 

disorders, thereby helping to improve health outcomes for individuals at greatest 

risk of poor health outcomes, including those with trauma histories and/or severe 

and persistent mental illness.

Medication Assisted Treatment
Combining Behavioral Therapy & Medication

For some patients with opioid use disorders—including those related to 

prescription pain medications and heroin—medication-assisted treatment in 

combination with counseling and behavioral therapies can increase long-term 

recovery rates and reduce the risk of overdose. Over the past year, we expanded 

our clinical capacity to offer medication-assisted treatment to more patients. 

Nine SouthRiver providers have obtained a Drug Addiction Treatment Act waiver 

to treat opioid use disorder with medications specifically approved by the U.S. 

Food and Drug Administration. In 2019, 295 patients received medication-

assisted treatment for opioid use disorder.

I appreciate this office and everyone that works 
here! Thank you for hearing me and helping me.

SouthRiver Patient

Patients Served 
A 27% Increase Over Prior Year

5,094

Patients Received 

Medication-Assisted 

Treatment for Opioid  

Use Disorder

295

Service Visits

22,938
A 9% increase over the prior ye

ar

Patients Identified as 

Homeless in 2019 

1 in 5



Quality of Care Measures 2018 2019

Screening for Clinical Depression and Follow-Up Plan 80% 81%

Hypertension: Controlling Blood Pressure 68% 71%

Statin Therapy for Prevention and  
Treatment of Cardiovascular Disease

58% 67%

Diabetes: Hemoglobin A1c Poor Control (lower is better) 24% 22%

Cervical Cancer Screening 51% 55%

Use of Appropriate Medications for Asthma 75% 77%

Body Mass Index Screening and Follow-Up for Adults 60% 63%

Weight Assessment and Counseling  
for Children and Adolescents

64% 75%

Service VisitsPatients

Substance Use Disorders Mental Health Disorders

295

4,496
5,337

1,392

Caring for Patients with Substance Use 
and Mental Health Disorders

0 to 4 5 to 12 13 to 17 18 to 29 30 to 64 65 Plus

5%2% 5%
13%

56%

19%

Care for All Ages

Patients at or below 
100% of Federal 
Poverty Guideline

Patients 101-200% 
of Federal Poverty 
Guideline

Clinical Services 
Quality of Care Measures 

We regularly monitor quality performance against 

national benchmarks. As a federally qualified health 

center, we are required to report gains made in 

meeting national benchmarks for several quality of 

care measures. Our clinical team reviews quality of 

care measures and creates performance improvement 

plans to enhance patient care and improve health 

outcomes. In 2019, SouthRiver met or exceeded 

targets on a number of measures.

Transgender

0.3%

Other & Did  
Not Disclose
4%

Male
42%

Female

54%

Patients
by Gender
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Patients over 200% 
of Federal Poverty 
Guideline 

Care for All
Income Levels

26%

17%

57%



11  |  2019 Annual Report

ENGAGING PEOPLE  
AND COMMUNITIES
Working Together to Improve Health
Many of the services we provide rely on the strength of community to help  
individuals and families overcome physical and behavioral health challenges.  
When committed individuals and organizations come together to support our  
mission, they make a powerful difference in the health of our community.

Supportive Housing Is Healthcare
For People & Families in Recovery

Adapt operates Supportive Housing for non-parenting adults and for adults with 

children in Douglas, Coos and Josephine counties. People in recovery from 

substance use disorders benefit from a supportive environment while they are in 

treatment and learning to live on their own—moving on to independent housing 

after they have become comfortable in their sobriety. Supportive housing is not  

only a highly effective solution to homelessness for vulnerable individuals and 

families, but also one that is making it possible for people to live, recover, and  

thrive in the community. 

Healthcare for the Homeless
Bridging the Gap to Care

Integrated care is essential to meet the complex needs of people experiencing 

homelessness. In the clinic, SouthRiver’s medical and behavioral health 

providers, outreach workers, case managers, eligibility workers, peer mentors, 

and others work together to bridge the gap between healthcare and people 

experiencing homelessness. In the community, we are working with social support 

organizations, landlords and housing developers, the faith community, city and 

state officials, advocates for the homeless, and others to increase opportunities for 

people experiencing homelessness to receive the care they need—regardless of 

ability to pay.

Older Adult Behavioral Health
Improving Care for Older Adults and Adults with Disabilities

Compass Behavioral Health Older Adult Health initiative is working to support the 

health, safety, and independence of older adults and adults with disabilities. In 

2019, 1,107 community members and local care providers participated in over 

60 trainings on a variety of topics, including safe medication use, communicating 

effectively with healthcare providers, suicide prevention, depression and 

substance use, and strategies for healthy living. In partnership with Douglas 

County Senior Services, the 6-week Wellness Initiative for Senior Education 

program was delivered at senior centers throughout Douglas County.

Units of Supportive 

Housing in Douglas, Coos, 

and Josephine Counties

27

People Trained to  

Support Good Health for 

Older Adults & People

 with Disabilities

1,107

Southriver Homeless  

Patients, including 214 

Veterans, Received Medical  

and Behavioral Healthcare

1,005



 2019 Annual Report  |  12

Suicide Prevention
Giving People the Tools to Respond

Because mental health and substance use disorders are two of the most significant 

suicide risk factors, we are working to save lives by equipping people with the knowledge 

and skills needed to respond to those at risk. This year, our Prevention and Older Adult 

Behavioral Health staff trained over 300 community members in Douglas and Coos 

counties to identify the risks of suicide and how to respond to someone in crisis. When 

more people are equipped with the tools they need to respond, more people can get the 

help they need.

Peer-Delivered Services
The Power of Lived Experience

Peer Delivered Services are part of integrated team-based care for adults with  

mental health and/or substance use disorders. Certified Recovery Mentors and  

Peer Support Specialists combine the power of their lived experience with training  

to support individuals who are navigating their own road to recovery.

A total of 16 Peers in Douglas, Josephine and Coos counties develop meaningful  

and trusting relationships with our clients and serve as connectors to essential  

recovery support services, such as housing, employment, transportation, child  

and parenting resources, and supplemental benefits. Skilled Peers work in close  

cooperation with coordinated care organizations, hospitals, social service agencies,  

faith communities, and the justice system to help our patients be successful in their 

treatment, communities, and lives. 

Thank you for helping me push through my trauma and 
fears associated with suicide, and for giving me useful 
skills I can apply to my career and personal life.

ASIST Training Participant

Peer-led interventions significantly reduce 
substance abuse, mental illness symptoms 
and crises.

Oregon Health Authority



Investment In Excellence
Licensed & Credentialed Providers 

Ensuring a diverse and well-qualified workforce is a responsibility we take very seriously.  

In 2019, 180 licensed and credentialed medical and behavioral health providers cared 

for over 12,000 people across our four-county region.

COMMITMENT TO EXCELLENCE
Our People and Our Communities
Our greatest asset is our people—the employees, students, interns and volunteers 
who share our commitment to clinical excellence and world-class customer care. 
In 2019, 377 employees across our four-county region dedicated their time and 
talents to fulfill our shared mission to restore health and lives. 

Full Time and Part Time Employees

SouthRiver

Compass

Adapt

Part TimeFull Time

39168

587

771

When people come to us 
for help they know they 
are in the care of skilled 
and compassionate 
professionals whose goal 
is to help them return to 
a healthy, productive life 
with their families and in 
their communities.

Susan Jeremiah, Chief Human  
Resources Officer

ADAPT SOUTHRIVERCOMPASS

Clinical Providers

Licensed Clinical 
Social Workers

Substance Use 
Disorder Counselors

Medical Providers Mental Health/
Behavioral Medicine 

Providers

RNLicensed 
Psychiatrists

& Psychologists

5 7
3

11

1 2 2

72

11

1
7

58
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Employee Training & Development
Continuous Learning & Improvement

In partnership with colleges, universities and professional licensing organizations 

from throughout Oregon, we served as a training site for over 30 students, interns 

and volunteers working toward professional degrees and certifications in primary 

care and behavioral health care.

We take great pride in creating career paths for the medical and behavioral 

health workforce, and provided over 70 in-house educational opportunities to 

support employee professional development and credentialing, as well as to 

sustain organizational excellence in quality improvement, compliance and safety.

Employee Wellness

4%

Cultural & Linguistic 
Competency

HIPAA & Ethics

Leadership & 
Supervision

Medical & Behavioral 
Health Practice

11%

30%

15%

13%

Patient, Employee, & 
Workplace Safety

Employee 
Training

27%

65
Recredentialed

50
Credentialed

Building a Behavioral Health Workforce
Professional Credentialing

In 2019, and with rigorous credentialing requirements for behavioral health 

treatment providers, 115 Adapt, Compass and SouthRiver employees were newly 

certified or recertified as Qualified Mental Health Professionals, Qualified Mental 

Health Associates, and Clinical Social Work Associates. By creating opportunities 

for professional growth, we are building a more robust workforce that pays off in 

increased access to care in the communities we serve.

Adapt helps people not 
only recover from their 
addictions, but helps them 
develop integrity, self-
worth and hope for a life 
far better than they may 
have ever thought possible. 

Abby Watson, Counselor



COMPREHENSIVE  
& INTEGRATED CARE
Adapt
Addiction Treatment & Recovery
•	 Outpatient & Intensive Outpatient 

Treatment
•	 Residential Treatment
•	 Sub-Acute Medical Detox
•	 Opioid Treatment Program
•	 Corrections Treatment Services
•	 Problem Gambling Treatment
•	 DUII Treatment Services
•	 Peer Support Services
•	 Aftercare and Support 

Children & Family Treatment 
•	 Youth Outpatient Treatment
•	 Youth Residential Treatment
•	 Family Treatment Services
•	 Moms in Recovery

Housing & Day Treatment
•	 Fresh Start Day Treatment 
•	 Eveningside Transitional Housing
•	 Hillside Terrace Transitional Housing

Prevention & Education
•	 Substance Abuse Prevention 
•	 Suicide Prevention 
•	 Problem Gambling Prevention
•	 Youth Mentoring & Development 

Compass Behavioral Health
Crisis Services
•	 24-Hr Crisis Response
•	 Mobile Crisis Co-Deployment with 

Roseburg Public Safety

Adult Outpatient
•	 Individual and Group Counseling 

Youth & Family Services
•	 Individual and Group Counseling  

(in-home and in-school)
•	 Parent Child Interaction Therapy
•	 Wraparound Program
•	 School-Based Health Center
•	 School-Based Mental Health 
•	 Therapeutic Learning  

Classroom (K-8)

I never dreamed of becoming 

a drug addict. Going through 

years of struggle, pain and 

missing out on so many things 

in life. But it happened. And 

now, I'm making amends and 

rebuilding my life. And my 

number one target is to stay 

clean and sober. And I will fight 

for that. Please share because 

I can only keep what I have by 

giving it away.

Adapt Client 
Douglas County

Community Support Services
•	 Assertive Community Treatment
•	 Case Management
•	 CHOICE Model
•	 Early Assessment and  

Support Alliance 
•	 Forensic Mental Health Services 
•	 Healthy Transitions
•	 IPS Supported Employment
•	 Peer Support Services

SouthRiver Community 
Health Center

Primary Care
•	 Preventive Care
•	 Acute Care
•	 Family Planning
•	 STD Tests & Treatment
•	 Chronic Disease Care
•	 Diabetes Care
•	 Immunizations 
•	 Lab and X-ray (CHI Mercy)
•	 Referrals to Specialty Care

Children’s Health
•	 Well-Baby & Well-Child Exams
•	 Teen & Young Adult Health
•	 Sports Physicals

Occupational Health
•	 Certified Department of 

Transportation Physicals
•	 Drug Screening
•	 Pre-employment Physicals

Behavioral Medicine Services
•	 Mental Health Counseling
•	 Substance Use Counseling
•	 Individual and Group Psychotherapy
•	 Medication-Assisted Treatment
•	 Pain Management
•	 Chronic Illness Management
•	 Tobacco Cessation

Psychiatric Medical Services
•	 Medication Management
•	 Individual Psychotherapy
•	 Pediatric Medication Management

Addiction 
Treatment

Mental
Health

Primary
Care
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Adapt is committed to providing 
access to world-class primary care, 
addictions treatment, behavioral 

health care and prevention services 
to promote health and restore lives. 

We are honored to serve the 
individuals, families and 

communities of Southern Oregon
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Adapt Addiction 
Treatment

Adapt-Roseburg
621 W Madrone Street
Roseburg, OR 97470
Phone: (541) 672-2691
Fax: (541) 673-5642

Adapt-Grants Pass
356 NE Beacon Drive
Grants Pass, OR 97526
Phone: (541) 474-1033

Adapt-North Bend
400 Virginia Avenue., Suite 201
North Bend, OR 97459
Phone: (541) 751-0357

Mailing Address
PO Box 1121
Roseburg, OR 97470

adaptoregon.org

compassoregon.org

southriverhealth.org

Compass Behavioral 
Health

Compass-Roseburg
621 W Madrone Street
Roseburg, OR 97470
Phone: (541) 440-3532
Fax: (541) 440-3554 

Compass-Reedsport
680 Fir Street
Reedsport, OR 97467
Phone: (541) 440-3532

Compass 24-Hour Crisis Line
(800) 866-9780

Mailing Address
PO Box 1121
Roseburg, OR 97470

SouthRiver Community 
Health Center 

SouthRiver-Roseburg
621 W Madrone Street
Roseburg, OR 97470
Phone: (541) 440-3500

SouthRiver-Winston
671 SW Main Street
Winston, OR 97496
Phone: (541) 492-4550
Fax: (541) 492-4553

SouthRiver-Cascade Center
221 N Main Street
Winston, OR 97496
Phone: (541) 492-4550

Mailing Address
PO Box 12
Winston, OR 97469


