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WHAT TO BRING TO TREATMENT 
 

Covid-19 Screen & Test: When client arrives, they will be given a COVID screening and test before entering the Crossroads 
facility. The test takes 15 minutes to receive the results. If the test is positive, the client will be referred to Douglas Public 
Health Network (DPHN) and may need to seek medical services for follow-up care. The client will not be able to enter the 
facility or receive services with a positive result. The client will not lose their bed or position on the waitlist. However, the 
client will need to follow the COVID-19 safety protocols and quarantine for at least 14 DAYS before consideration for 
rescheduling to come into services. Client must remain in contact with Trish @ 541-391-3455. Client will then be 
rescheduled for another intake date, and upon arrival, will be screened and tested for COVID again.  

Local clients and those who have a family or friend driving them here should have their driver wait with them while 
awaiting COVID test results. It is likely more comfortable (and warmer) to wait in the vehicle. If not, consider wearing 
warm clothes because we will need to test in a small building outside of our facility that is not very warm. It takes 15 
minutes to receive the results. 

For those who use other ride sources, we will use all the resources available through DPHN and Adapt Integrated Health 
Care to help arrange your safe return home or to local housing. DPHN and Adapt cannot guarantee a same day return 
home.  

If the test is negative, the client will then enter the facility where they will need to provide a UA. All clients are required 

to change into scrubs so that ALL clothing and ALL shoes/boots may be washed and dried. Please do not bring clothing or 

shoes/boots you do not want washed and dried. All new clients will be asked to wear a face mask for the first 5 day while 

in communal areas and when social distancing may not be used.  

WHAT TO BRING 

• A doctor’s release for treatment, if under treatment for a 
serious medical condition. 

• A 30-day supply of any medication. Over-the-counter 
medications are supplied. 
1. Bring a full supply of script medications 
2. Client may not see a provider for one week 
3. To not run out of medication options:  

a) call your provider and ask to call refills into Genoa 
Pharmacy-Roseburg 541-672-2691  

b) be in process of refilling  

• All Cell phones will be placed in lock up~ Please bring a 
list of those you would like to call while here.  

• MP3 players with headphones (may not have Wi-Fi 
capabilities or a camera. NO OTHER ELECTRONICS ARE 
PERMITTED). 

• Casual clothing: Bring only 5-6 outfits, including 
undergarments and socks. Crossroads expects residents 
be dressed comfortably and casually, and we encourage 
residents to not wear any revealing clothing (i.e. items 
that display cleavage, undergarments, or parts of the 
body which would normally be covered). 

• Clothing references to drugs or violence are not 
permitted.  

• Sleepwear which meets dress code (please wear pj’s not 
undergarments). 

• Two pairs of comfortable shoes. 

• Flip flops for the shower. 

• One towel, one washcloth and bedding will be provided 
to all residents. 

• Toiletries to last at least one month.  Items containing 
alcohol in the first 5 ingredients (except shampoo and 
conditioner) may not be permitted within the dorm 
areas.  

• Hygiene items to bring: shampoo/ conditioner, body 
wash, toothbrush, limited amounts of makeup.  

• Hygiene items permitted by “check-out” only:  
1. Razors 
2. Hairspray 
3. Nail Polish 

• NO VEHICLES may be left on property during stay 

• ONE SUITCASE ONLY per resident--no more than 1 suitcase will be allowed to stay 

• NO BEDDING, NO CIGARETTES, VAPE PENS, CHEW, LIGHTERS, DRUGS OR ALCOHOL  

• NO INAPPROPPRIATE COMMUNAL LIVING ITEMS—they may be discarded 


