
 

  06/01/21 

 

PRESCRIPTION REFILL POLICY 
 
We are committed to providing excellent health care, and we want to simplify the process to get 
you the medications you need in a timely manner.  
 
We ask that you: 

• Bring all your medications to each visit, unless told differently by your Provider. 

• Let the Medical Assistant and Provider know how many refills you will need to last 
until your next scheduled appointment. 

• For new medications, ask for enough refills to last until your next appointment. 

 
When you get your medication refilled at the pharmacy, check to see if you  have any refills left. 
If no refills are left, call us to schedule an appointment with your Provider. In most cases, if you 
need refills, we will ask you to come for an appointment. 
 
If we cannot get you an appointment before you will run out of your prescription, we will ask that 
you contact your pharmacy and request that they fax us a refill request. Allow three business 
days for this process. If your request is on a Friday, your refill may not be ready until the next 
Wednesday. 
 
You will still need to make an appointment to see your Provider for any more refills. 
 
If you have a Controlled Substance Use Agreement with your provider for controlled medications, 
follow the requirements of the Agreement. If you do not know the requirements, ask for another 
copy of your Agreement and discuss it with your Provider at your next appointment. 
 
If you have any questions, please contact us. Thank you for your cooperation. 
 
 

Winston Clinic  
671 SW Main Street 
Winston, OR 97496 
P: 541-492-4550  

Mailing Address 
P.O. Box 12 
Winston, OR 97496 

Fax Number 
541-492-4553 

Roseburg Clinic 
621 W Madrone Street 
Roseburg, OR 97470 
P: 541-440-3500 

Mailing Address 
P.O. Box 12 
Winston, OR 97496 
 

Fax Number 
541-957-3003 

 


